NHUNG PIEU CO BAN @
QUANG CAO VA THUONG HIEU

'r., 44-‘_; P P
WRIGLEY MM';“EC Stim-fast rident



TIEP THI THUUNG HIEU NGANH HANG

WiNGCAD  TRUVEN THONG  CAC YEl! 10
THUONGHIEU ~ ANHHUGNG



TIEPTHI  QUANG CAO



TIEP THI

LA GI?




what marketers don’t know

Byron Sharp

“BAN CHAT CO BAN VA BON GIAN NHAT CUA TIEP
THI LA TAO RA SU HIEN DIEN VE MAT VAT LY LAN
TN TRI CHO SAN PHAM. TU BO, LAM CHO SAN
PHAM VA DICH VU BUQC DE DANG MUA VA DE
DANG NHO DEN TRONG NHONG BOI ANH TIEU
DUNG CU THE”.

- WILLIAM T.MORAN & BRYON SHARP
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UANG CAO TAO RA SU HIEN DIEN VE MAT TAM TRI



VAY, BAN CHAT CUA QUANG cAn LA GI ?
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QUANG CAO LA VIEC CHUYEN TU

THANH BIEU




“QUANG CAO GIUP CHUYEN HOA

VAI TRO COA KHAL NIEM SAN PHAM, THUONG
QUANG CAO HIEU T
THANH

CHO NGUOI TIEU DUNG.”



THUONG HIEU



. Core product
. Actual product

Augmented product

A G Capabilities Core Features
o benefit
R or

: A Packaging service Quality/

SAN PHAM .

Design/
Styling

Source: Dibb ef al. (2001, p. 254)



THE CLEANER YOU ARE ~~ THE DIRTIER YOU GET




ENTRANCE EXIT

C\VeightWatchers I
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THUONG HIEU LA GI?

“A BRAND IS ANY LABEL THAT
CARRIES MEANINGS & ASSOCIATION.”

- PHILLIP KOTLER




CAU TRUC THUONG HIEU
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KIEN THUC
THUONG
HIEU

- KHI NAO, G BAU VA TAI
SAO TOI DUNG SAN PHAM NAY
- LAM THE NAO THUONG
HIEU NAY MANG LAI CHO TI CUGC SONG
TOT BEP HON
. DIEM KHAC BIET GO ¥
NGHTA CUA THUONG HIEU SO V01 801 THU



LIEN TUONG NHUNG MA NGUGI DUNG
THUONG NGHT T01 KHI NHAC BEN THUONG

¢ HIEU NHAM CUNG CO' CHO KIEN
HIEU THUC THUONG HIEU



hitps://www.youtube.com/watch?v=gz71h5ZKhw0




COCA - COLA

ENCE: UGNG BE GIAI KHAT, UGNG TRONG 61
BIAI LAO, UGNG TRONG KHI TU TAP BAN BE
: 61GP TOI GIAI KHAT, GIUP T01 CO NHONG
PHUT GIAY VUI VE V01 BAN BE, GIUP TOI LAY LAI TINH
THAN HOC TAP VA LAM VIEC
, : LA THUONG HIEU NUGC GIAI KHAT LY
TIN NHAT TH] TRUONG

- UY TiN — VUI VE - TRE TRUNG
— NANG BONG - MAU B0



3 TAO RA
XAY DUNG (SALIENCE/MEANING/DIFFERENCE) VA

. BE GIUP CHO THUONG HIEU BUCC
THUONG HIEU NGUO! TIEU DUNG NHG VA TIN TUGNG.
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NGANH HANG M01I CHUA CO THOI QUEN TIEU DUNG

SAN PHAM MO MOI NGUGI CHUA HIEU RO

CAN NHAC LAI LY DO TIEU DUNG NHAM TANG THI PHAN




KHI NGUO1 TIEU DUNG BI'\,BIIAE'T, RO SAN PHAM
VA CAN GIA TANG YEU TO CAM XUc

NGANH HANG MA MUC 0 THAM GIA CAO




BRAND DIFFERENCE

KHI MOI YEU TO KIEN THUC NGANH HANG BA GIONG NHAU
VA NGUDI TIEU DUNG CO THEM NHU CAU M1 CAD HON

KHI THUONG HIEU MUGN BAN V1 GIA CAO HON



HAY CAN BANG




NGANH HANG  CAC
VEU T

(NGUGN: HTTP://PHUONGHOBLOG.WORDPRESS.COM/2013/06/05/5-YEU-T0-CUA-MOT-NGANH-HANG/)






MUC B0 QUAN TRONG

CAO

THAP

S0 V01 po1 THU

, SUKHAO KHAT



» Al GUNG BIET LAM

TU LUA MACH B> KHONG CAN GIA0 DUC

». ™ (TNGUDIBIETLAMTUGI ®> CAN PHAIGIAD DUC



MUC BO THAM GIA LA MUC B0
TRUGC KHI MUA HANG



TiNH PHUC TAP TRONG Td CHUC QUANG G0
A

NHAN HANG

>
MUC B0 THAM GIA CUA NGANH HANG
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B0 TRUNG THANH

CAQ

THAP

B TRUNG THANH CUA NGANH HANG CANG THAP, CANG PHAI QUANG CAO
NHIEU VA THUONG XUYEN B3I M1 SAN PHAM BE THU HUT NGUDI TIEU DUNG



CAD %,

I CAO

)  THAP

THAP YEU T XA HOI LA KHI SO DUNG SAN PHAM BG, MOT NGUDI KEO
THEO SU THAM GIA/CHU Y CUA NGUI KHAC NHIEU NHU THE NAO



PHONG CACH SONG
A

YEU TO XA HOI






PHUONG HO'S BLOG
MILLWARD BROWN'S WEBSITE
MARKETING INSIGHTS FROM A TO Z (PHILLIP KOTLER)
PRINCIPLE OF MARKETING (PHILLIP KOTLER)



MIX

MIX DIGITAL AGENCY

THANK YOU!

TRAN TIEN THANH



